Group Classes, Workshops & Fun Activities
Policies, Rules & Regulations

We are very excited to have you participate and join in one of the most exciting things we feel you will do with your
four-legged partner! For liability reasons, and to ensure the safety of all parties, we have a few policies that we would
appreciate if you could read through and abide by. Please let us know if you have any questions or concerns.

Canine Requirements

M  All dogs must be fully vaccinated to participate in any of our classes and/or activities. They must be vaccinated
against the following & provide proof (printed proof from veterinarian) at first class:
-+ Parvovirus —* Distemper —* Bordetella -+ Rabies

M Dogs must always remain on a no-slip collar and a 4 or 6-foot leash during classes/activities unless specifically
stated per your instructor.

M Dogs must be non-reactive (aggressive) to other dogs and people. (If you have an aggressive dog, please see one
of our instructors so that we may assist you in the best way possible to give you options.)

Enrollment
M Your class instructor(s) will email you full details about what to bring, rules of class, where to go & other
important information. This is usually an email with handouts attached.

You will receive this information via email 5-7 days before your class starts. If you do not receive this
information it indicates that we did not receive your class enrollment. Although our website directs to you an
automated response stating that we received your enrollment sometimes technology doesn’t work as it should!

S0, please call or email us if you do not receive specifics on your class at least 5 days before it begins.

Payment & Refund Policies

M We do not honor refunds after the first class has been completed.

M You must pay a non-refundable $59 deposit that is applied to your class fee for all group classes (exception:
Therapy Prep Class deposit is $99). You must pay a $29 deposit for workshops. These fees must be paid upon
enrollment. When you show up for your first class (or to the one-time workshop) you will owe the remaining
balance.

M Mail your instructor a deposit check, made payable to the instructor.

Stacy Greer
2604 Radcliffe Drive
Arlington Texas 76012

Class Cancellations

M A majority of our classes are outdoor classes. We ask that you call our cancellation line before your class is to
start each week to check for any cancellations due to weather or for any other reason.
Call—214-731-3191, ext. 2—for updates on class cancellations, each week prior to your class start time.

We are very excited to have you in our class! Please let us know if you have any questions!
www.aictdfw.com or 214-731-3191.



